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GA-3 Gateway Availability - EB-TA 
GA-3 IAll, % I 1  99.94%1 I 100%1 I 100%1 I 100%1 I 99.86%1 I 
GA-4 System AvailibUity -EXACT 

GA-6 

GA-7 

GA-4 IAll, % I I  lW?l I IW%I I 100%1 I lOO%l I l00%l - I 
GA-6 IAN, % I I  1Wh1 I 1Wh1 I 1Wh1 I lOO%l I 97.82%1 I 

Gatewny Availnbility - GUI - Repair 

Timely Outage Resolution Following Software Releases 

Cd 
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DR Metric Description Metric 
Number 

JAN I Notes SEP2002 I OCT2002 I NOV2002 I DEC2002 I 
CLEC 1 Qwest I CLEC I Qweat I CLEC I Qwest I CLEC I Qwest I CLEC Qweat 

IUDlT Above DSI Level, Avg Days I I  I I I 151 I I I 201 I 721 a b  c d e l  
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OP-3 IUBL ~ DSI Capable, % I I  O%l 87.07%1 50.00%1 84.95%1 100%1 81.76%.1 100%1 76.38%1 87.50%1 78.41%1 a b  c d e 

OP-3 lUBL ~ Analog, % (ND I I I I I I I I I I l a b c d e  
OP-3 lUBL ~ DS3 Capable, % 190.91%1 I90.00%1 I90.Wh1 I90.00%1 I 64.29%1 a b c d e 
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